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Mark LeDuc, DO 

Mark.LeDuc@dmu.edu 

Associate Dean Clinical Affairs 

515-271-1557 

 

 

Welcome 

 

Welcome to your clinical years! This is a new and exciting transition in your education. These transitions 

can be a time of uncertainty with some unpredictability and, sometimes, stress. The Office of Clinical 

Affairs is here to support you throughout the transition and your clinical training. You have worked hard 

and we want to help you be successful as you work toward graduation and matching.   

 

The Office of Clinical Affairs is committed to establishing and maintaining a solid and ongoing relationship 

with students, clinical preceptors, clinical sites, the College of Osteopathic Medicine, and Des Moines 

University. We are here to provide guidance and support as you transition into your clinical years and 

postgraduate training. Our staff, this guide, the COM Office of Clinical Affairs Pulse page, and eValue, and 

the DMU Student Handbook all serve as a reference for you.  

 

We are always here for our students and wish each of them the utmost success over their clinical years. 

This guide will introduce you to the Clinical Affairs team.  It also outlines third year clinical requirements 

and processes. Please take the time to become familiar with the clinical guidelines provided in this 

document as well as the DMU Student Handbook and keep both documents in a place where you can 

reference them as needed.    

 

We look forward to working with you,   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

mailto:Mark.LeDuc@dmu.edu


3 

While the Third Year Guide is an extension of the handbook, if there is any discrepancy between this 

document and the DMU Student Handbook, the DMU Student Handbook will supersede. 

 

As part of the annual registration process, you acknowledge that you have reviewed the DMU Student 

Handbook and agree to abide by all the policies listed therein. Non-compliance with policies documented 

within the DMU Student Handbook or this guide may result in not being able to participate in a clinical 

rotation. You are ultimately responsible for compliance with both DMU and clinical site policies, any 

required paperwork, immunizations, and communication with the DMU clerkship coordinator, site 

coordinator and preceptor. 

 

Please note that changes can be made to this document at any time. The Office of Clinical Affairs will 

notify you of any changes.  You are expected to be in compliance with current guidelines. 
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Important & Useful Phone Numbers 
 

Student Counseling Center: 515-271-1392  

− In case of emergency, please dial 911. 

− For Urgent situations during business hours: 515-271-1392, ask to speak with a DMU counselor. 

− During non-business hours or if you are outside of the state of Iowa, Academic Live Care is 

available. Academic Live Care is a CONFIDENTIAL and FREE service for students that is 

available 24/7, nationwide. It provides: 

o 24/7 In the Moment Counseling – call 855-850-4301 or text “hello” to 61295  

o Additional resources are available on the Academic Live Care Pulse page 

 

Center for Educational Enhancement (CEE):  515-271-1516 or email CEE@dmu.edu 

 

Student Health Services: 515-271-7883 

 

COM Office of Clinical Affairs:  515-271-1087 or ClinicalAffairsDO@dmu.edu  

  

https://pulse.omniacloud.net/_/departments/student-counseling-center/academic-live-care
mailto:CEE@dmu.edu
mailto:ClinicalAffairsDO@dmu.edu
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Clerkship Coordinators  

The Clerkship Coordinators will be your partners throughout the clinical years.  Following completion of 

the lottery, you will be assigned to a Coordinator who will be your primary point of contact for clinical 

site related processes and procedures throughout your third and fourth years.   

 

The Coordinators play a critical role that involves balancing the needs of not only you as the student, but 

also those of the clinical sites, preceptors, and DMU.  Their primary responsibilities include:  

- Serving as a liaison between DMU, rotation sites, preceptors, and students 

- Working with clinical sites to verify appropriate clinical experiences and supervision 

- Acquiring rotation availability 

- Advocating for and supporting you as you prepare for and complete clinical rotations 

- Monitoring your compliance with completion of preclinical and clinical documentation 

- Ensuring all curriculum requirements are properly scheduled and met prior to graduation 

  

Lindsey Cameron 

Lindsey.Cameron@dmu.edu 

515-271-1074 

Yearlong Sites: 

Avera Brookings 

Avera Marshall 

Avera Mitchell Queen of Peace 

Iowa Specialty Hospitals & Clinics 

Mahaska Health 

UnityPoint Health Allen Hospital 

UnityPoint Health Des Moines 

UnityPoint Health Fort Dodge 

Marilyn Carrig-Smith 

Marilyn.Carrig-Smith@dmu.edu 

515-271-1638 

Yearlong Sites: 

Broadlawns 

MercyOne Des Moines 

MercyOne North Iowa 

Connie Finn-Hobbs 

Connie.Finn-Hobbs@dmu.edu 

515-271-1379 

Yearlong Sites: 

Ascension 

Aurora Sinai 

Mayo Clinic Health – Alberta Lea – Austin 

Mayo Clinic Mankato 

Winona Health 

Kelli Olson 

Kelli.Olson@dmu.edu 

515-271-1458 

Yearlong Sites: 

Aspirus 

Chicago Clinical Affiliates/Zmedi Healthcare 

CoreWell Health 

MercyCare 

Riverside Medical Center 

mailto:Lindsey.Cameron@dmu.edu
mailto:Marilyn.Carrig-Smith@dmu.edu
mailto:Connie.Finn-Hobbs@dmu.edu
mailto:Kelli.Olson@dmu.edu
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Jeremiah Tuhn 

Jeremiah.Tuhn@dmu.edu 

515-271-1514 

Yearlong Sites: 

Genesis Family Medicine Residency Program 

Medical Associates Clinic (Dubuque) 

MercyOne Clinton 

Methodist Physician’s Clinic 

UnityPoint Health Trinity Medical Center 

 

Sites and Affiliations staff: 
Every member of the Office of Clinical Affairs plays a role in helping to ensure our students can 

participate in quality learning experiences. Although the Clerkship Coordinators will be your primary 

contact throughout the clinical years, you may also be contacted by a Site and Affiliations staff member.  

 
 

 
 

 

 

Emily Grogan is the Site and Affiliations Manager. Her responsibilities are 

to facilitate and maintain affiliation agreements between the university and 

clinical training sites to support student clinical rotations. These agreements 

ensure rotations are properly approved and that each site meets the 

standards for a high-quality clinical learning experience.  

 

Emily.Grogan@dmu.edu 

515-271-1419 

 

 

 

Alyssa Elbert is the COM Affiliations Coordinator. Alyssa is responsible 

for vetting preceptors as well as ensuring initial and ongoing compliance 

with COM credentialing requirements. Preceptor requests are funneled to 

Alyssa through the “new site/agreement” request or the “new preceptor at 

existing site” request in AgilePoint.   

 

Alyssa.Elbert@dmu.edu 

515-271-1054 

 

 

 

 

 

 

 

 

 

 

mailto:Jeremiah.Tuhn@dmu.edu
mailto:Emily.Grogan@dmu.edu
https://dmu.policystat.com/policy/token_access/0f7fb506-9d22-48ff-b578-9c4a90ac97b3/
mailto:Alyssa.Elbert@dmu.edu
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Clinical Affairs Administrative Assistant 

 

 

Charles Newell is the Office of Clinical Affairs (OCA) 

Administrative Assistant.  Charles assists with a number of OCA 

processes such as COMSAE and COMLEX testing as well as 

coordinating student meetings with the Associate Dean. He also sends 

communications about key tasks such as updating background checks 

and drug testing.  

 

Charles.Newell@dmu.edu 

(515)271-5269 

Clerkship Directors and Academic Assistants 

Clerkship Directors are Faculty members who oversee individual Clerkship Courses.  The Directors 

oversee the online course, facilitate learning and discussions related to the transition to medical practice, 

collaborate with the Office of Clinical Affairs to ensure students receive quality learning experiences, and 

provide support and guidance to students throughout the applicable clerkship experience.   

Academic Assistants 

Academic Assistants play an essential administrative and student support role within the clinical 

education team. By managing logistics, maintaining academic records, and facilitating communication, 

they help ensure that you can focus on your clinical learning.  
  
Primary Responsibilities 

− Scheduling and Exam Coordination: 

Schedule end-of-rotation exams, ensuring that students receive all necessary details and resources 

in advance. 
− Assignment and Progress Monitoring: 

Monitor completion of required assignments and evaluations and communicate key updates and 

information. 
− Grade Management: 

Record and monitor student grades on assignments and COMATS or other exams as applicable. 
− Course Management in D2L (or Learning Management System): 

Maintain and update the D2L course sites for each rotation, including posting materials, 

announcements, schedules, or resources. 
− Student Support and Communication: 

Respond to general student inquiries, clarify academic policies and rotation requirements, and 

guide students to appropriate resources when needed. Questions regarding case logs, overall 

grades, and preceptor evaluations should be directed to their clinical coordinators. 
  

 
  

mailto:Charles.Newell@dmu.edu
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Communication 
Effective communication is of the utmost importance as a practicing physician. How students are perceived 

by clinical sites, preceptors, administrative staff, patients, and University personnel is directly related to 

students communicating in a respectful and professional manner. 

 

The Clerkship Coordinators will be your key point of contact for any questions, challenges, issues, or 

emergencies you may encounter as you are preparing for clinicals and while on rotations. Likewise, 

coordinators will be responsive to student inquiries based on significance. Keep in mind that routine 

scheduling applications may take up to five business days to process.  

 

Just as the Clerkship Coordinators are expected to respond to your communications in a timely manner, 

you are expected to be in regular communication with your Coordinator throughout the time you are 

preparing for clinicals as well as during your rotations.  You are required to check your DMU email account 

daily for any important emails or communication. Failure to open or read an email does not excuse you 

from accepting responsibility for the information contained therein. As noted in the DMU Student 

Handbook, the University-assigned email address will be used by departments and programs as the official 

communication link with students.  

 

You must also regularly check eValue for communication regarding rotation requests and requirements. 

Failure to respond to communications through any forum could lead to a missed or failed rotation and, in 

some situations, a referral to APC.  

 

You must keep your information up-to-date and current with the University and in eValue. This includes 

providing an accurate mailing address, phone number and all pertinent information that may be required to 

contact you while you are off campus. If an urgent or emergent issue arises and the University cannot reach 

you, the emergency contact as listed with the Registrar (in Colleague) will be contacted.  

 

Due to federal guidelines on student privacy (i.e., FERPA), the University will not talk with anyone other 

than the student about clinical education (including schedules), including the student’s family members. 
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Professionalism 

Professionalism is essential to become a successful physician and is assessed across all four years of the 

curriculum. The University takes any infractions relating to professionalism and alleged violations of the 

Code of Conduct or the Integrity Code, as described in the DMU Student Handbook very seriously. Students 

should also be aware of and follow their clinical site’s policies.  

 

Regardless of venue location or role, you are looked upon as a student physician and a representative of the 

University. It is expected that while on clinical rotations you will: 

− Always observe and respect patient confidentiality. Failure to maintain patient confidentiality will 

result in referral to the APC and/or the Integrity Committee (IC). Such a violation may result in 

disciplinary action. 

− Complete responsibilities (including pre-rotation documentation, required activities, assignments, 

site paperwork, evaluations, and case logs) assigned by the University and/or the rotation site by 

the communicated deadline. 

− Adhere to the guidelines for supervision and medical student scope of practice as listed in the 

University Student Handbook.  

− Maintain professional appearance by wearing SPAL attire while on clinical rotations unless doing 

a rotation that requires scrubs such as OB/GYN or surgery. 

o All students will wear their White Coats with their DMU student photo ID badge 

attached and visible. In addition: 

▪ Professional dress shirt or blouse – non-revealing. 

▪ Dress slacks/pants – No denim or carpenter pants. 

▪ Dress/skirt – Appropriate length. 

▪ Professional closed-toe dress shoes (i.e., NO athletic shoes, work boots, etc.). Heel 

needs to be less than 3”. 

o Additional guidelines: 

▪ Always conform to the commonly accepted social standards of personal hygiene. 

▪ No heavy perfumes, fragrances, or smell of smoke. 

▪ Hair, nails, and jewelry must not interfere with performance or safety. 

(Note: Per the CDC, healthcare personnel should not wear artificial nails, and 

natural nails should be less than 0.25 inch in length. Further, the WHO prohibits 

artificial nails and extenders for all healthcare workers.) 

▪ Clothing must be neat, clean, wrinkle free, and smoke free. 
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Requirements Prior to Beginning Clinical Rotations (Third year) 

In order to be eligible to begin third year clinical rotations you must meet the criteria outlined in the DMU 

Student Handbook.  The requirements must be uploaded to eValue Personal Records by the deadline 

provided by the department.  Failure to meet these requirements, or to upload them to eValue, may delay 

graduation, residency start date, and Match eligibility. 

 

National (Licensing) Board Examinations 
You must earn a passing score on the COMLEX Level 1 exam prior to beginning third year clinical 

rotations.  For detailed information about this requirement refer to the current DMU Student Handbook or 

COM Board Progression Pathway. 

 

Clerkship Orientation 
The clinical clerkships are a time for accelerated learning and professional maturation in the skills of 

becoming a physician. The mandatory online orientation serves as a bridge from pre-clinical study to 

clinical clerkships and is completed the summer of the third year prior to starting rotations. 

 

Clinical Documentation 
One of your big responsibilities during the clinical years is to maintain up to date documentation for items 

such as your background check, drug test results, Castlebranch document summary, N95 mask fitting, and 

professional certifications.  Clinical site requirements for documentation and timeframes for submission 

vary.   

 

In order to be cleared to begin rotations you are required to upload copies of multiple items to the 

personal documents section of eValue.  OCA staff will provide detailed instructions for completion 

during the spring of your second year.  Students who do not upload the documents by the required 

deadline may be asked to delay rotations.  

  

https://pulse.omniacloud.net/_/programs/doctor-of-osteopathic-medicine/board-progression-pathway
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Third Year Clinical Curriculum 

All rotations in the 3rd year are four weeks in length except where noted. All third-year students must 

rotate with at least one site where they will work with resident physicians. Additionally, all third-year 

students must be evaluated by at least one osteopathic preceptor and have at least two rotations with an 

inpatient component. 

 
Rotation Type/Specialty # of Weeks 

Family Medicine (Core) 8 weeks* 

Internal Med General (Core) 4 weeks 

Surgery General (Core) 4 weeks 

Pediatrics General (Core) 4 weeks 

OB/GYN (Non-Core Req)          4 weeks 

Psychiatry (Non-Core Req)         4 weeks 

Emergency Med (Non-Core Req)    4 weeks** 

Medicine or Surgery Sub-Specialty 

(may be 2-week rotations): 

• Cardiology 

• Endocrinology 

• Gastroenterology 

(including hepatology) 

• Hematology/Oncology 

• Infectious Disease 

• Neurology 

• Nephrology 

• Pulmonary 

• ICU 

• Rheumatology 

• Allergy/Immunology 

• Hospitalist 

• Pediatric “X” specialty 

(e.g., pediatric cardiology) 

• Urology 

• ENT/Otorhinolaryngology 

• Ophthalmology 

• Plastic Surgery 

• Colorectal Surgery 

• Orthopedic Surgery 

(including hand surgery) 

• Cardiothoracic Surgery 

• Vascular Surgery 

• Trauma Surgery 

• Neurosurgery 

• Pediatric “X” Surgery  

 4 weeks 

Selective (Each block may be two 2-week rotations or one 4-week 

rotation)  

4-8 weeks** 

Total # of Weeks of Clinical Rotations 40 weeks 

Introduction to Health System Policy Online 

OMM 3A and 3B Courses Longitudinal 

NAMI Provider Course Online 

*Family Medicine experiences are two 4-week rotations even if scheduled in a continuous 

fashion. 

 

**If Emergency Med completed in the third year, the student will need 4 weeks of selective time. 

If the student takes Emergency Med in the fourth year, the student will need 8 weeks of selective 

time.  
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Introduction to Health System Policy 
This online course is housed in the learning management system. All course requirements must be 

completed by the specified course end date. Additional information, including Course Director and 

Academic Assistant, is outlined in the course syllabus. Completion of this course is a requirement for 

promotion from Year 3 to Year 4; however, students who have previously completed the course as part of 

the MPH or MHA program curricula may submit a request for Advanced Standing. Off-cycle students 

may work with the course director and Associate Dean, COM Clinical Affairs to develop a plan for 

completing this course. 

 

Osteopathic Manipulative Medicine (OMM) III  
The OMM III course is managed within the D2L learning management system. Students must successfully 

complete the OMM III and IV courses prior to advancement (i.e., Year 3 to Year 4 and Year 4 to 

graduation). The OMM courses are different from an OMM clinical rotation which is an elective clerkship. 

Details of the OMM rotation are outlined in the syllabus found on the eValue home page. 

 

National Alliance on Mental Illness Providers Course  
The provider course offered by the National Alliance on Mental Illness (NAMI) introduces students to the 

different perspectives of people with mental health conditions and their families. The class is designed to 

expand the participants' compassion for the individuals and their families, promote a collaborative model 

of care, and enhance empathy for the daily challenges of people affect by mental health conditions.  

 

  

https://www.e-value.net/?shibInstitution=dmu
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Scheduling 

Scheduling is one of the most important processes for the student in their clinical years. Because of the 

logistics involved with setting up rotations (e.g., dynamic preceptor availability, new preceptors coming 

on-board, current preceptors becoming unavailable, etc.), it is paramount that students work with their 

clerkship coordinator for all rotation scheduling.  

 

Third year schedules are created by the Clerkship Coordinators and/or Site Coordinators. Third year 

students are required to abide by the schedule posted in eValue. You are not permitted to change your 

schedule; however, in some cases sites make changes to your schedule or preceptor.  If this occurs, be sure 

to notify your Clerkship Coordinator.  You are required to inform your Clerkship Coordinator of any update 

to your rotation schedule, including a change in the assigned preceptor. This applies even if the update is 

made after the rotation begins.  

 

Students at affiliate-hosted yearlong locations will complete all rotations through that site, based on 

availability. Some sites may not be able to offer all required experiences. When a site cannot offer a specific 

rotation, the DMU Clerkship Coordinator will schedule that rotation for the student. No outside rotations 

are permitted unless the site cannot accommodate the required rotation.  

 

General rules that apply to both clinical years:   

− You cannot rotate through any hard break (i.e., term breaks). 

− You are responsible for completing rotation paperwork required by DMU and required by the site. 

Failure to do this may result in cancellation of the rotation and a leave of absence.  

− A maximum of eight weeks can be done with a single attending or practice over the course of both 

clinical years.   

− You may not have gaps in your schedule. During the third year, you must be scheduled throughout 

each academic term.  

− It is your responsibility to check the eValue system frequently for the status of your rotation 

schedule.  

− Any change in your schedule must be approved by your Clerkship Coordinator PRIOR to the 

change taking place.   

 

Contacting Sites 
The Office of Clinical Affairs requires students to contact their clerkship coordinator prior to contacting 

any sites, especially sites in the Midwest or any yearlong hosted sites. Discuss with your coordinator before 

contacting a site. The University uses several preceptors within the Des Moines area and requires students 

to schedule through their clerkship coordinator to avoid “double booking” students which creates confusion 

for the site. Coordination and communication are key to maintaining positive relationships with our 

partnering sites. Failure to notify the Office of Clinical Affairs prior to contacting sites will result in the 

desired rotation being unapproved. 
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Affiliation Agreements 
All rotation sites must have an active affiliation agreement on file with DMU prior to the scheduled rotation. 

− An affiliation agreement can take up to six months or more to complete. Students requesting a 

rotation at a site without an existing agreement must submit the request through eValue at least 60 

days prior to the start of the rotation. Failure to meet this deadline may result in the rotation not 

being approved. 

− Students initiate new site affiliation agreement requests through a link on the eValue homepage. 

− Once the affiliation agreement process has started, the rotation cannot be canceled by the student. 

Therefore, students must be prepared to participate in the rotation, including funding necessary for 

housing and travel, before submitting the request. 

− If an affiliation agreement remains pending 60 days prior to the rotation start date, DMU will make 

one final attempt to obtain the agreement. If no agreement is secured within five business days from 

when the final communication is provided, the rotation may be cancelled. Students will work with 

their clerkship coordinator to arrange alternative scheduling. 

− Sites without an active affiliation agreement will not be approved for rotations under 60 days from 

the start of the rotation. 

 

Clerkship Preceptors 
All rotations must be precepted by a DO or MD physician; non-physician preceptors are not allowed (with 

some exceptions for International Medicine and Research rotations). COM Sites and Affiliations must 

ensure that all preceptors are appropriately trained and credentialed. All preceptors hosting students in a 

patient care setting must meet COM Preceptor Qualification requirements. 

 

− Providers who are currently providing therapeutic services to a student may not serve as an 

evaluating preceptor for that student. 

− Providers who are a member of a student’s immediate family (e.g., parents, siblings, children, 

spouses, grandparents, stepparents, stepchildren, and stepsiblings) may not serve as an evaluating 

preceptor for that student. 

− Current residents or fellows cannot serve as evaluating preceptors. 

  

https://dmu.policystat.com/policy/token_access/0f7fb506-9d22-48ff-b578-9c4a90ac97b3/
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The Clinical Rotation  

The rotation process can be complicated.  The information below provides guidance regarding your 

responsibilities as you prepare for each rotation, during your rotation, and at the end of a rotation.  You 

should keep in mind that these guidelines apply to each rotation you will complete.  You will want 

to plan to ensure you are following these guidelines for each rotation.   

 

Before Starting Rotations 
− Regularly monitor communications from the clinical site and your Clerkship Coordinator.  You 

should reply to all communications within two days. 

− Complete all site required paperwork including any specific state required documents or 

background checks. Deadlines are site-specific and as early as 60 days before the rotation starts. 

******Failure to complete or submit the paperwork could result in the rotation being cancelled 

and may lead to being placed on leave of absence or failing a rotation.  

− Follow all preparation instructions provided by the clinical site or Clerkship Coordinator. 

− At least one week before the rotation begins, student must contact site for parking instructions, ID 

badge, EHR access, when/where to report first day, dress code, et cetera. 

 

Day One of a Rotation 
− You may not be absent on the first day of rotation for any reason, including board examinations.   

− You must complete site orientation training as assigned by each rotation site.  

− You are expected to print and give clerkship syllabus to the attending physician on the 1st day. Be 

prepared to discuss your learning goals for the rotation with your attending.  

 

During Rotation 
− You are required to wear an ID badge stating status as a pre-graduate medical student.   Never 

represent yourself as a medical graduate or licensed physician. 

− You must be under the supervision of an appropriately licensed and credentialed healthcare 

provider. Refer to the DMU Student Handbook for additional details on supervision.  

− Be a present and active learner on service for all required days. 

− Enter all patient encounters in the Case Log eValue System daily. 

o Review the Case Log Policy in the clerkship syllabus.  
− You may not accept financial compensation or any form of gratuity for patient care. 

− The educational hours are determined by the preceptor and must be in accordance with ACGME 

work hour guidelines. 

o You should anticipate an average of 60 duty hours per week. The rotation may have a 

minimum of 36 duty hours per week and cannot exceed 80 hours per week on average.  

o For details on absences while on rotation, refer to the Absence Policy in clerkship syllabus. 

o You are required to notify the clinical site/preceptor, site coordinator, and DMU Clerkship 

Coordinator of any absence. Detailed information regarding the absence policy can be found 

in each course syllabus. 

− Students are expected to seek mid-rotation feedback from their preceptor on Entrustable 

Professional Activities (EPA) and incorporate at least one suggestion in their performance. At the 

end of the rotation, students will be asked to describe their mid-rotation feedback and how they 

improved their performance based on the feedback. 

o EPA 1: Gather a history and perform a physical examination 

o EPA 2: Prioritize a differential diagnosis following a clinical encounter 

o EPA 3: Recommend and interpret common diagnostic and screening tests 
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o EPA 4: Enter and discuss orders and prescriptions 

o EPA 5: Document a clinical encounter in the patient record 

o EPA 6: Provide an oral presentation of a clinical encounter 

o EPA 7: Form clinical questions and retrieve evidence to advance patient care 

o EPA 8: Give or receive a patient handover to transition care responsibility 

o EPA 9: Collaborate as a member of an interprofessional team 

o EPA 10: Recognize a patient requiring urgent or emergent care and initiate evaluation and 

management 

o EPA 11: Obtain informed consent for tests and/or procedures 

o EPA 12: Perform general procedures of a physician 

o EPA 13: Identify system failures and contribute to a culture of safety and improvement 

 

End of Rotation 
− Successfully pass the required post rotation examination, if applicable.  

− Complete the end-of rotation evaluation in eValue.  

− Ask to review the completed student evaluation with the attending physician on the last couple of 

days of the rotation. Students without a performance evaluation by a preceptor within 30 days of a 

rotation are at risk of having to repeat the rotation for credit.   

− Be sure to return any items that are property of the facility such as your ID badge, parking permit, 

borrowed equipment, or books. Failure to return all required items may result in fines, delay of a 

completed evaluation, and possible disciplinary action. 

 

After the rotation 
− Send a thank you card to the preceptor and any supportive site staff personnel. Blank thank you 

cards are available from your Clerkship Coordinator. 
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Miscellaneous 

Special Circumstances 
You are expected to comply with the guidelines provided in this guide, the DMU Student Handbook, and 

your clerkship syllabus, however, the Office of Clinical Affairs recognizes that every student and site 

situation is unique.  If you believe you have a situation that would warrant an exception to policy, please 

discuss the situation with your Clerkship Coordinator.  If the Coordinator agrees that an exception may be 

justified, you will be asked to complete a special circumstance request. When submitting the request, you 

will be asked to specify the variance being requested and provide the justification as to why it enhances 

your clinical education or what personal circumstance necessitates the variance.  

 

The Office of Clinical Affairs will review the request and make a final determination whether the request 

is approved or denied. The student will be notified by email of the decision. Students may reference the 

status of submitted requests at any time via Pulse.  

 

Maxient System 
Des Moines University uses a system called Maxient to document student warnings and disciplinary action.  

The Office of Clinical Affairs will send communications through Maxient if you do not meet case log 

requirements for a clinical rotation, if an unexcused absence occurs, for low evaluation scores, and when a 

rotation failure occurs.  You are expected to read communications sent through the system and take any 

actions that are requested through those communications.  
 

Malpractice Insurance 
• General and professional liability insurance is provided by the University. The coverage is 

determined by the student’s eValue schedule. 

• The malpractice insurance renewal date is July 1. A new certificate of insurance is typically 

available one week prior to the renewal date. 

• The current fiscal year liability/malpractice certificate is available on the eValue homepage for you 

to provide to your rotation sites when requested. 

 

Needle-Stick and Other Injuries at a Site 
Your health and safety are always a high priority. If you have an occupational exposure (needle-stick injury, 

bloodborne pathogen exposure, etc.) or injury immediately notify your preceptor or immediate 

supervisor and follow the policies/procedures of the site. Care should be sought if needed.   

 

After your immediate needs have been met, you should also notify your Clerkship Coordinator and 

complete DMU’s injury report form.  It is the expectation that student health insurance will be used to cover 

care after an injury. Additional resources include Jessica Sleeth, RN, Practice Manager, University Health. 

        

Outside Activities / Research 
Students may want to participate in activities such as research or volunteering outside of their rotation’s 

scheduled hours. DMU must be notified of these activities. Students participating in these activities must 

be in good academic standing, including, but not limited to consistently passing post rotation exams 

(COMAT) and preceptor evaluations. You must not have difficulty submitting required rotation paperwork 

and assignments.  Contact your Clerkship Coordinator to request approval for participation in outside 

activities. The Clerkship Coordinator will verify your academic standing with the Associate Dean, COM 

Clinical Affairs. DMU malpractice insurance does not cover students doing volunteer work or outside 

activities. 

https://dmu365.sharepoint.com/sites/pulse/academics/osteopathicmedicine/clinicalaffairs/pages/subpages/specialcircumstance.aspx
https://dmu-ia.accidenttracking.com/#/login
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